MyHuimnansHoe GrOIKeTHOe JONIKOJIbHOe 00pa3oBaTelbHOe
yupexaenue nerckuit cag Ne2 «bepeska» p.u. Tymb6oTHHO
(MBJIOY merckuii cag Ne2 p.i. Tymb6oTnHO)

INPUKA3

24 wrona 2020 r. Ne 67

O nazpagenuy OTBETCTBEHHBIX paﬁOTHHKOB 3a OpPraHmu3anuIo paﬁDTbl JOCTYIHOCTH JIJI5I
HHBAaJHW/JI0B 00bEKTA M yeayr, npeaocCraB/isicMbIX Ha HEM

B nemsix cobinojenus '1‘pc601;aﬂm‘»i JIOCTYITHOCTH JUISL WHBaJIHJIOB obmexTa U YCIyr,
IIPEJIOCTaBIIICMBIX Ha HCM

1TPKAS3BIBAIO:

1.B0o3s10%uTs  06S3aHHOCTH 110 OpraHu3aiuu paboThl JOCTYIHOCTH JUIS MHBAIM/IOB 00BEKTa U
npejtocTapisgemMbix Ha Hem yeryr MBJIOVY merckoro cama Ne2 p.. TymMO0THHO Ha 3aBETyIOMIETO
xo3siicTsoM bensery A.JI.

2.B0o310KuTh 0043a0HOCTH 110 IIPOBEICHWIO HHCTPYKTaKa PabOTHMKOB JIOCTYIHOCTH JULI
WHBAIM/OB 0OBEKTa M IpejlocTaBigeMbix Ha HeM yeiuyr MBJIOY  perckoro capa Ne2
p.i. Tymbornno na crapuiero Bociurarens Bomummny T.1.

3.0prasu3anmio 10 BBITOJHCHAIO HOPMATHBHO-TIPABOBLIX JIOKYMCHTOB JIOCTYIIHOCTH JUIA
MHBAIMIOB 00LeKTa M upeiocrasiseMbix na Hem yeayr MBJIOY  nerckoro cajma No2
par. Tymboruno, cocrasieaue Ilacnopra JOCTYOHOCTH — JUISL  MHBAJIKIOB o0beKTa U
HPCJIOCTABIIEMBIX Ha  HEM YCIyT OCYHICCTBICHHE KOHTPOIS 3a cobmojeHue TpeboBaHui
JIOCTYIITOCTH JUIsl MEBATHI0B 00HEKTa H IPEAOCTABISICMBIX Ha HEM YCIIyT, OCTABISIO 3a CoDOH.

4. Yreepuurs 1lporpammy ofyuaenus (MHCTpyKTa)ka) pabDOTHHKOB 110 BOIIPOCAM, CBS3aHHBIM C
obeclcuceM JIOCTYIIHOCTH JUIsl MHBAJIMJIOB 00BCKTA M IIPEJIOCTABJISEMBIX Ha HEM YCIyT
MBJIOY serckoro cajga No2 p.r.Tymboruro (IIprioxenne Nel).

5.Yreepaurs Gopmy JKyprana ydera IpoBeIeHHMs HHCTPYKTaXa PabOTHHKOB IO BOIPOCAM,
CBS3AHIBIM ¢ 00CCICUCHHMEM JIOCTYIIHOCTH IS MHBATMIOB 00BbEKTa M [PEAOCTABIISIEMbIX Ha
em yerryr MBJIOY jierexoro caga No2 p.i. Tymboruno (Ilpunosxerne No2).

6. Y TBEp/IMTH U3MECHEHUS U JIOTIOIHEHMS K JIOIDKHOCTHBIM HHCTPYKIIHSIM CTapIIero BOCIHUTaTes
Bomwnunoit T.W. u 3aseaytomero xossicrsom bemsiesoit A.JL

7. KonTpons 3a MCIIOTHEHMEM [IPHKa3a OCTaBIISIO 3a CODOi.
7 /

3aBeIylOMHi o rhlhi) I Cynaxona H.M.

7. 8%

Moanwucan: CynakoBa

Cyﬂ'a KO Ba Hatanbs MBaHoBHa

OcHoBaHue: A sBnsatcb

H aT a J'I b ﬂ aBTOPOM 3TOro JOKyMeHTa
MecTononoxeHue: MECTO
noanucaHus

I/I Ba H O B H a Eg.xlit.lReader Bepcusi:



[Tpunoxenue 1

NNPOI'PAMMA
o0yuenus (MHCTPYKTAKA) pa0OTHHKOB 110 BOIIPOCAM, CBI3aHHBIM ¢ o0ccuedenaem
JIOCTYIHOCTH JIUIS HHBAJIHW/IOB 00BEKTA U 1IPE/I0CTABISEMBIX 1A HEM yC/Iyr
MBJIOV nerckoro cama Ne2 p.ar. TymboTHHO

Bee paboruuku MBJIOY merckoro cama Ne2 p.n.TymGoruno (nanee- YdpexueHue)
HpoxXoJusIT 0byueHne (MHCTPYKTAXK) [10 BOIPOCAM, CBA3AHHBIM C JOCTYNHOCTBIO IS WHBAIHIOB
00beKTa ¥ IIPCJIOCTABISEMBIX Ha HeM yciyr. Jlomyck k pabore BHOBbL IIPUHATBIX PabOTHUKOB
YupekJieHus OCYIIECTRISIETCS IIOCTe IPOXOKACHHS IEPBHYHOIO MHCTPYKT@Xa W BHECCHMS
ceeliennit 06 orom B XypHaie ydyera HpOBEACHAS UHCTPYKTaxa paOOTHUKOB JOCTYIHOCTH JUis
HHBAJIUIOB 00BEKTA ¥ IIPEJIOCTARIACMBIX Ha HEM YCIIYT.

[[OBTOPHLIH MHCTPYKTQXK IPOBOJAMTCS I10 IUIAHY YUPEKIEHHS, B YCTAHOBJICHHBIC CPOKH, C
YYETOM IIOCIIC/IOBATEIFHOCTH PACCMATPHBACMBIX BOIIPOCOB, NpejlaraeMblX Julid O0y4YeHus
(nueTpyKraka) paboTHUKOB.

BB 3aBucumocTH oT 3aja4, (OPMBI M BHJIA HHCTPYKTaXKa OUPEJIENsercs Cero TeMaTuka-
BLIOMPAIOTCS TEMBI (BOTIPOCHI) M3 IIPEUIOKEHHOIO LIEPEUHS.

Ilepeyens OCHOBHBIX Tem (Bonpocor) st oOydennsi (MHCTPYKTaxa) padOTHHKOB
Yupexaenust J0CTYIHOCTH:

1. Tpebopanus 3aKOHOJ(@TEIBCTBA.

2.0061mme paBuiia HTUKeTa.

3.ColpoBOKICHUE MHBAIMJIOB Ha IIPUEME B Y UPEKICHUH.

4.ColpoBOK/ICHUE HHBAIHUIOB IIPH OKA3aHMK UM yClIyT B cepe oOpasoBanusi.
5.ColpOBOKICHUE MHBAIKIOR IIPH TIPEIOCTABIEHUH UM yCIyT B chepe oOpasoBaHus.
6.llpagwiia nrTMkera upd OOLIEHMH ¢ MHBAIM/IAMM, HCIBITHIBAIOIIMMHA TPYIHOCTH IIpH
HEPEIBHKCHUH.

7 llpaBuna oruxkera npu OOIMEHMH € WHBATHAAMH, HMEIONIMME HapyLUCHWE 3pPCHHsA HIIH
HE3PAYUMH.

8.1IpaBmiia oTUKETa 1IPH OOIICHUE ¢ HHBAIM/IAMH, HMEIOIIMMH HAPY[IICHHE CITyXa.

9.llpaBuia sruxkeTa TpH OOINEHHHM C MHBAIUAAMH, HMCIOUIMMH 3a0CPXKKY B Pa3BUTHH |
1poOIIEMBI OOIICHHS, YMCTBEHHBIC HAPY IIICHIS.

10.1Ipasnia sraKkera upy OOMEHHH ¢ HIBAIMIAME, HMEIOIIUMH [ICHXHYIECKHEe HapyIICHH.
11.Ipasuia syrukera 1pe 0ONIEHHY ¢ HHBAIN/IAMHM, UCIBITHIBAIOIIAME 3aTPYIHCHHE B PCHH.

llpy 1IPOBC/ICHAH HHCTPYKTaXa MOrYT OBIThL OpranM30Balbl TPEHWHIH, JEJOBBIC HIPBL,
MCIIOJL30BAIL! HATTISJIHEIE M METOIMYECKUE 110c00Ms, IIaKaThl, TabIMIBl ¥ HHOH MaTeprall.



INPOI'PAMMA
o0y4qeHus (MHCTPYKTAXKA) pa0OTHHKOB 110 BONPOCAM, CBA3ANHLIM ¢ 00ccIIe I eHHCM
JIOCTYIHOCTH JIJISI MHBAIWAO0B 00bEKTAa H NPEI0CTAB/ISIEMbIX HA HEM YCIyT
MBJIOY nerckoro capa No2 p.ar. TymboTuno

Hacrosimme WHCTPYKIHY Uit paDOTHUKOB 110 BOIpOcaM, CBA3aHHBIM C obecrieyenuem
JIOCTYIIHOCTH JUIS WHBAIMIIOB 00HEKTA W IPEOCTABISIEMBIX Ha HeM yclyr, paspaborana Ha
OCHOBE MCTOJIMYCCKHMX MarcpuajoB Juis o0ydcHHS (MHCTPYKTUPOBAaHWsA) pPabOTHUKOB
yupexgienuii MCD u Jpyrux oprammsanmi 110 BoIpocaM o0CCHCUCHHS JIOCTYIHOCTH UL
HHBAM/I0B 00BEKTA M IIPE/IOCTABIAEMBIX Ha HEM YCIYD, IHa KOTOPBIX OHM IIPEAOCTABIAIOTCS,
OKazanus 1pd  HTOM HCOOXOAMMOW IIOMOINM, M MOXET OBITh MCIIOIL30BAHO  IIPH
MHCTPYKTHPOBAHUH PabOTHUKOB 00pazoBaTelbuoi chepsl Ipu npuéme ux Ha paboTy, a TakKe
IIPH OKa3aHMH yCIIYI'H HHBaIMIaM.

1. Tpeboeanun 3axoHo0ameIbcmed
HopmaruBipie IIpaBoBBIe JOKYMEHTLHI 110 0OECIeueHHuIo AOCTYIIHOCTH JUls WHBATHIOR
00BEKTOB M IIPEIOCTABIAEMBIX Ha HEM YCIYyT B cpepe oOpa3oBaHusl.

2.00mue npasuia ymuKema

1lpy 1pefocTaBIeHHH YCIyT WHBATAAAM HEOOXOMMMO coOI0[arh clieayomue odmue
HPABMIA DTHKETA HPH 00IeHNuH ¢ MHBAJMIAMH, KOTOPLIMH MOIYT BOCIIOJIB30BATLCH
pabOTHUKKM OpraHM3alMi, [PCJOCTABJIAIONMX YCIYIM HACENCHHWIO, B 3aBHCMMOCTH OT
KOHKPCTIIOH CHTYaIMH:

1.Obpawenue K weioeéexy: KOrja Bbl PasroBapuBacre ¢ HIBAIMJOM, oOpamaiTech
HCIIOCPC/ICTBEHHO K HEMY, & HC K COIPOBOMIAIONICMY HIM CYPAOIECPEBOIYHKY, KOTOPBIC
HPUCYTCTBYIOT IIPH pasroBope.

2. Hoxcamue pyKu: KOrjia Bac 3HAKOMSAT ¢ HHBAIM/IOM, BIIOJHE €CTECTBEHHO IIOXKATH MY
PYKy: Jlaxe TeM, KOMY TPYJIHO JIBUI'aTh PYKOM MJIM KTO IOJIL3YETCs IPOTE30M, BIOIHEC MOXKHO
TIOYKATL PYKY — HPABYIO MIIU JICBYIO, YTO BIIOJIHE JIOIY CTUMO.

3.Hazvieaime cebn u Opyzux: KOTrJa Bbl BCTPEUYACTECH C YEIOBEKOM, KOTOPBIH IIOXO
BHJIAT MM COBCEM Ie BHJIHT, 00s3aTeNIbHO HasbiBalTe ceOs M TeX JII0JIei, KOTOPEIe IPUIILIH ¢
paMu. Lcim y Bac ofirast 6ecejia B rpynre, He 3a0bIBaliTe MOSACHUTH, K KOMY B JIAHHBIA MOMCHT
BhI 0Opalaerecs, ¥ Ha3Barh ceds.

4. Hpednoscenue nomowin. eCIM B NIPeJIaracTe IOMOIb, JXJIUTE, IIOKa €€ NPUMYT, a
3areM clipaldBaiTe, 4To ¥ Kak Je/arh.

S5.Adexksamnocmes u @edciueocmb. o0OpaliaiTech K B3POCILIM MHBANHIAM Kak K
B3POCIILIM 3JI0POBBIM JHOJSIM, a He Kak K JieTsiM. OOpamarsess K HUM 110 MMEHM M Ha Thl
BO3MOKHO TOJHKO B TOM CIIyYae, CCIIM BBI XOPOUIO 3HAKOMBI U Balll COOCCEIHMK II03BOJIACT BaM
Takoe oOpalenue.

6. He onupaiimecs na Kpecio-KOJAACKy. OIIMPATHCA WM BUCHYTH A YbCH-TO HHBAIIMIHON
KOJSICKE — TO JKE Camoe, YTO OLMparhes MM BHCHYTh Ha ce obiajarceie, ¥ 5T0 TOMXKE MOXKET
paszjipakars. Mupaimanas KoAcKa — 9TO 4acTh HENPUKACAEMOrO IMPOCTPAHCTBA HEJIOBCKA,
KOTOPBIN €€ UCITOJIL3YET.

7. Brnumamensnocme u mepnenugocniv: KOIJla Bbl pasroBapHBAETe € YEJIOBCKOM,
MCHBITBIBAIONIAM TPYAHOCTH B OOIICHWH, CHylIaiTe €ro BHUMATENbHO. byabTe TeprenuBehI,
AKIUTE, KOra YeiioBek cam 3akonduT ¢paszy. He nonpasisiire ero n ne gorosapuBaire 3a HEro.
Hukorja 1ne npuTBOpsiTECh, YTO BBl IOHHMaeTe, eClIi Ha caMoM fele 3To He Tak. Ilorropure,
qTO BBI ITOHSIIN, DTO IIOMOKET YEJOBEKY OTBETHTH BaM, 4 BaM — IIOHSATH €T0.

8 Pacnonoscenue 0ns 0Oecedsl. KOrjla Bbl TOBOPHUTE C UYEJOBEKOM, IOJIB3YIOIIHUMCS
MHBAJHJHON KOJACKOM WIIM KOCTBUISAMH, PACIIOJNIONKKUTECH TaK, YTOOLI BAIllK M €ro Iyasa ObUid Ha
0JIHOM YpoBHE, TOIyia Bam Oyjer Jierde pasroBapuBarh. Pasrosapubas ¢ TEMH, KTO MOXKET,




yuTaTh 110 Iy6aMm, pacroiokuTech Tak, yTobsl Ha Bac majan cer, n Bac 6bu10 X0pono BUIHO,
nocrapairecs, 4Tobsr BaM nudero (e1a, cUrapeTsl, pyku), e Memao.

9 Hpusieuenue eHUMANUA YeA06eKA: YTOOB! NIPUBJIEYL BHHUMAIMC YCIIOBEKA, KOTOPLIA
IJI0XO CHILIIINAT, IOMAIlMTe eMy pyKo# i 1oxionairte mno rwiedy. CMoTpuTe emy HpsmMo B
IJ1a3a U FOBOPHTEC 9ETKO, HO MMCHTE B BUIY, UTO HE BCE JIOJIM, KOTOPLIE IUIOXO CILIIAT, MOIYT
qUTaTh 110 TyDam.

10. He cmywiaiimecs, eciiv CIry9aifHO JIOYCTHITH OIIIONIHOCTD, cKa3aB "YBujmMes" Him
"Bol cipimani 00 9ToM...7" TOMY, KTO e MOKET BU/IETh WK CIBIIATE.

Jlisg obecnicuenus JIOCTYIIHOCTH YCJIYT JUls HHBAIM/IOB CIICIIHAIIMCTAM, HCIIOCPE/ICTBEHHO
OKa3bIBAIONIAM YCITYTH, HEOOXOIUMO OPHEHTHPOBATLCS HA COLMAIbHbLIC 1OTpedHOCTH U

saboseBanust. | TABHBIM HPUHUMI OKAa3aHMs [OMONIM — HE HaBpeJUTL B peE3ybTare
HEIIPeyCMOTPEHHBIX PUCKOB U 00CTOSTEIIBCTB.

CoTpyIHUKH, HENOCPE/ICTBEHHO OCYIICCTBIIOMKE paboTy ¢ MHBalIMIAAMH, JIOIDKIBI
HPOXOIATH HHCTPYKTXK 10 0OECIEYeHHIO TOCTYIIHOCTH JUld HHBAIMJIOB YCIYT U OOBLCKTOB, Ha
KOTOPLIX OHH IIPENOCTABISIOTCS, NpU IpuéMe Ha paboTy B YUPEKICHHWHM, [PU LIEPEBOJIC Ha
JPYIYIO JIOJDKHOCTD, & TaKkKe HCOOXOAMMO IIPOXO/MTEL MOBTOPHEBIH HICTPYKTAK OJIMI pa3 B TpH
roza.

OrocuTech K JIpyromy 4esioBeKy, Kak K cebe caMoMy, TOYHO TaK XKe €ro yBaKaure — u
TOIJIa OKa3aHue YCIYTH B yUpeimIeHuu u obmenue 0y 1y T 3G GekTuBHbIMY.

3.Conpogoncoernue uneaiud0e Ha npuéme 6 Yupexncoenuu
Jns obecrieyenus JIOCTYIIA WHBAIKIOB K yciayram M oObekraM, Ha KOTOPLIX OHH
IPEIOCTABISIOTCS, CICIUATMCTY UPH LIPHEME HHBAIMJIA B YUPEKICHHE HEOOXO/IMMO:

1. Pacckaszarh wnBamuay 00 apXHTEKTYPHBIX OCOOEHHOCTSX 3/1@Husl  YUPCIK/ICHUS:
~-KOJIMYECTBE DTANKCH,

-OCHOBHEBIX HCOOXOMMMBIX KIHEHTY CTPYKTYPHBIX I10jIpa3/Icliclusiax YUPEKICHUs U
MecTax MX pacloOKeHuss B 3J1aHMM, B KakoM KaOuMHETE K KOMY 00parurhes 110
BOIIPOCAM, KOTOPBIC MOI'YT BO3HUKHYTH B XOJIC IPEIOCTABIICHIS YCIIYTH;
-pacroIoKeHHe KOMHAT TUTHEHb] H CaHy3/10B.

2. Pacckaszarh, yUUThIBas CTEICHD CONMHATBHBIX OTPAHHYCHHH KIMECHTOB, 00 0COOCHNOCTSIX
OpraHM3alfd JOCTYIHOH Cpejlbl B YUPENKJICHHM: HAIMYMM [1aHJ(yCOB, MICMOCXEM,
TAKTWIBHBIX JIOPOJKEK, [OPYYHEH M TaKTWIBLHBIX MeTkax Ha uHux H T.J.  Ocoboc
BHUMAaHKE OOpaTHTL Ha 3HAKH, IPEIyNPEkIaome 00 ONacHOCTH: 3BYKOBBIC CHITIAILI
TPEBOIM, CBETOBBIE Tabllo, O0YYHUTH DKCTPEHHOH dBaKyauuu, Hauboice OBICTPHIM H
Oe30MaCHBIM cIIOC00aM BBIXOA U3 31alHs.

3. IlpoBecTH SKCKYPCHIO 110 YUPEX(ICHHIO € KJIHEHTOM, 00paruMB €ro BHUMaHMC Ha
pPacloNIOKCHHE CAHUTAPHBIX KOMHAT, JICCTHMIL, IAHJyCOB, MecT Juist o1jkixa. llpu
HEOOX0JIMMOCTH 0OpaTHTh BHUMAHNUE HAa MEXaHW3MBI OTKpBLIBANMSI-3aKPBIBAHUS JIBEPEH,
canuTapubix pUOOPOB, OOYUUTL MEXaHM3My HX OTKPLIBAHUS-3AKPHIBAHMS, 110Ka3dTh
KHOITKM KCTPEHHOTO BBI30BA TIEPCOHATA.

4. Tlo3HakOMMTL MHBAIKIA CO BCEMM CIIEIHAIIMCTAMM, 3a/ICHCTBOBAHNBIMEA B paboTe ¢ HUM,
JIMYHO, TIPE/ICTABHB 110 (aMUIIMK, MMEHH M OTYECTBY CIIEHMAINCTA M MHBaIMj@ J(PyTr
Jpyry. MadopMupoBars, K KoMy Ol JI0JDKEH 00paTHTLCS BO BCEX CIIydasX BOZHUKAIOUIMX
3aTpyAHEHHH

5. llpwm 3aBepmicnuu npuéma B YUpexkJieHHe YTOYHHTD, OCTAIUCh Y HEIrO JIM Kakue-1udo
BOIPOCHL HIIM 0C06b1€ ITOXKCITaHHNA.

4.ConpoeoricoeHue UHEAIUOOE
NPU OKA3AHUL UM COUNHATbHBIX PCaYe
Jns ofecneuenus MOCTYNA HMHBAIMIOB K ycloyraM H o0ObekTaMm, Ha KOTOPBLIX OHHM
[PEJIOCTABISIIOTCS, TIPH OKA3aHAH YCIYTH B YUPEHJIEHHUH HEOOXO0IMMO:




- 4ETKO pasbaACHUTL I'padMK OKazaHus YCIyI'M (BLIIATH PACITHCAHHE MEPOTIPHSTUS,
3aIMcaTh HA JIMCT BPEMS M MECTO OKa3aHusl YCJIYTH | T.JL.);

- yKasarb MecTo e€ 1poBe/eHus (110Ka3aTh HYXKHBIM KaOMHET), aKIeHTUPOBAB BHUMAaNNC
1a Iy Th 110 YYPEKICHUIO OT BX0/1a JI0 KaOHUHeTa.

CymiecTBy10T CBOM 0COOEHHOCTH OKA3aHUS PA3HBLIX BHJIOB COIMAIBHBIX YCIYr, HA YTO
cie/tyer 00paTuTh BHUMaHKUE CIIEIHAUCTOB YUPEKACHHSL.

Ipu oxazanuu conMaILHO-MCHXOJIOIHYECKHX YCIYT B MHIMBHIYalIbHOM paboTe cieiayer
YUHTBIBATE ICHXOIMOIMOHAJIBHBIE 0CODEHHOCTH KIHEHTa, OBITh BHUMATCILHEIM ¥ aKKypPaTHLIM
B Oecejie, cobmonath AErKYI0 AUCTAHIMIO B OOIICHHH, W30eraTh HPOSIBICHUH HABI3YMBOCTH,
IIPEHEOPEIKUTEIILIION0 I HaJIMEHHOTo («si BCE 3HAKO, a BRI HAUCTO») TOHA B pasrosope. [Ipu
NposABJICHUAX OecIoKoicTBa, KOTOPOE MOMKET OBITh BBI3BANO YCTAIOCTHIO, HENPHATHON JUIs
HHBAJIHJIA TEMOH  pasroBopa, HEOOXOUMOCTHIO  TIOCCHICHHS  CAHUTAPHON  KOMHATHL,
1eJ1eco00pazHo UPCUIOKUTD CHIeNIATh LIEPEPHIB, IPEUIOKUTL HEHAIONTO BEIATH, €CIIM HMEETCH B
TOM HEOOXOJIMMOCT.

Jlist obectiedenust KOM(POPTHOrO M MakCUMAIBLHO 3()QEeKTHBHOTO MOMYUYEHUs YCIYT [IpH
HPOBCJICHUM TPYINIOBLIX CONUAILHO-IICUXOJIOIHUCCKUX — MCPOIPUSTUN HAL0 KOMILICKTOBATEH
IPYIIIBI ¢ YYETOM BO3PACTHBIX, (QYHKIIHOHAILHLIX, [CHXOIMOIHOHAILHBIX 0CODEHHOCTEH
KJIUCHTOR.

[Ipy KOMIUICKTAIMK TPYIN KIUCHTOB, TOJYYAIONIUX CONHAJILHO-IEIATOIHYeCKue
yeuyru, HeodXoJuMo O00BEJIMHATE KJIMEHTOB 110 OJHOMY HIJIM HECKOJILKMM ITpU3HAKAM, B
LIEPBYI0 OUEpE/ib, 110 IEISIM IIPEAOCTABICHUS YCJIYT H Bo3pacry. KOHTHHICHT JIOJDKCH ObITh
HPUOIM3ATCILHO  OJ(HOM  BO3PACTHOM I'PYIIIbI, YPOBHS 3HAHUN, YMEHHH H BOCIPHSITHA
uHpopMalmm, KejareabHo ¢ 3aboieBaHUsAMK OIHON HO30JI0TMYeckoi rpyrsl. Hampumep, B
O/IHOH Tpynne COCTUHATH CHabOBHISIIUX M claboC/BIIAIMX HEHeJeco00pa3sHo, TaKk Kak
HCOOXOMMMBI pasiIMYHbIC [OJX0JBI K METOMKE IIpeliojaBanus yueOHoro Marepuaia, Brioopy
HaTTSHBIX ITOCOOW U T.11.

[Ipy okxasanMu MEpOIPUSTHH COMHOKYALTYPHBIX H COUMAIBHO-CPEXOBBIX YCIYT,
UMEIOIIHX JIOCTATOYHO JUTMTEILHYIO BPEMEHHYIO IPOTSHKEHHNOCTD, a TAKKE IIPH IIPOBEHACHHN
DKCKYPCHH, CIE/yeT YUUTHIBATEL OBITOBLIC 3aTPYAHCHIS HHBAIUIOB - TOCIICACTBHS 3a00JICBAHMS.
Hampumep, wupBayMj(bl € HapyMIEHHUSMH ONOPHO-ABUIATEILHOTO —anmapara (MHBaIHIIbI-
KOJIICOYHMKM) MOTYT OTKa3bIBATLCS OT YYACTHUS B MCPOIIPHUATHUSX B CBS3H C HCOOXOMMMOCTLIO
4acTOro IOCCICHMS CAHUTAPHON KOMHATHI M DOSI3HBIO 0KAa3aThCs BIau oT Heé. B TakoM ciyuae
crejlyer odecleuuTh BO3MOXKHOCTL HEOOX0IMMBIX OCTAHOBOK, IIPU [IPOBEACHUH MEPOIPUSITHH B
YUPCIKJICHHUH PasbACHUTh, YTO [P HEOOXOMMOCTH OH MOKET BBLIHTH M3 KabUHET4, B KOTOPOM
LPOBOJMMTCS MEPOLIPUSITHE M BEPHYTHCS CHOBA, OTCYTCTBYS CTOJBKO BPEMEHH, CKOJILKO €My
OyJieT HEOOXO0 IMMO.

3. Conposoicoenue unsanudos
npu RPEOOCHAENeHUN UM COUNAILHO-ObIOBBIX YCAY2

JUist toro 49roOpl HE IIOCTABUTL B HEIOBKOS MOJOKEHHE KIMEHTa, HeoOXOoIuMOo
HCHABA3YMBO 1100€CE0BATh ¢ HHUM JUISL BBUICHEHMs! €ro (DYHKIHMOHAILHBIX OCOOEHHOCTEH u
orpanMyYeHui, BRI3BAHHBIX 3a00JIeBaHHEM, CBA3AHHBIX ¢ OBITOBBIM 00YCTPOHCTBOM €rO IKH3HH:
IPUEMOM IIMINM, JTMYHOH I'MIMCHOM, NCHX0IMOUMOHAIBHBIMU ocoOeHHOoCTAMH. Jlydine Bcero,
CCIM DTO CJleNlaeT MEIMIMHCKHA paboThrk. Hampumep, y HMHBAIHIOB C 3aTpyJAHCHHSIMU B
puEME IMILM, BBI3BAHHLIMU OpraldMvecKumu ocobennoctsMu crpoenust ueéba wma JILIII,
ClIeJTyeT YTOUHHT, YI00H0 Jin UM Oy/IeT IPHHUMATE ITHITY B 00IICH CTOJIOBOM MU Heo0X0AUMO
obecleunTh €My  BO3ZMOMKIOCTL HMIIMBHJIyaIbHOro npuéma nwiw. Jlng npuéma  muim
CJI&SOBHJIHHIHX CYIIIECTBYIOT CBOW HIOAHCHLI. HCIL3d MCHATH [IPHUBBIYHOC MECTO 3a CTOJIOM,
PAacCIIOIOKECHUE CTOJIOBLIX LPUOOPOB Ha crojie, HEOOXOJUMO BBISCHHTHL, MOXKCT JIH OH
1H0JIB30BATHCH BUJIKOH.




6. [pasuna ymuxkema npu 0OMWEHHN C UHEAANOAMIU, UCHLIMBIEAIOHIUMU MPYOHOCIU
Hpu nepedsuicenuuy

e llomuuTe, 4YTO MHBaIMHAS KOJSICKAa — HEIPHKOCHOBEHHOE HPOCTPAHCTBO "ejioBeka. e
obsioxauuBaiiTech Ha Hee W He TosikaiTe. Havarh KaTuTh KOJSICKY O€3 corjacus MHBaIM/@ — TO
JKe camOe, UTO CXBaTHTh M IOHECTH UeJoBeKa 06e3 ero pa3periucHus.

e Bceryma copammpaiiTe, Hy)XHa JIM IIOMONIb, ILPEXKJIC HYEM OKasaTh €C HIBAIMaAM,
HCIIBITBIBAIONIMM TPYJIHOCTH IIPH TIEPEJBIOKCHMH, H IIpeaaraire IIOMOIlb, €CIH HYXHO
OTKPBITE TSHKEJIYIO JIBEPH HIIH IIPOHTH 110 KOBPY € JUTMHILIM BOPCOM.

e Eciu Bame npeiokenue 0 IOMOIIM IPUHATO, CIPOCHTE, YTO HYIKHO JICNIATh, H TCTKO
CIICYHTE UHCTPYKIHAM.

e Eciu Bac IONIPOCHIM IIOMOYb MHBANMIY, I[ICPESJIBUIAIONIEMYCS Ha KOJSICKE, cHavasa
katuTe ee memienno. Kosscka OpicTpo nHabupaer cKOpPOCThb, W HEOKMJAHHBIH TOIYOK MOMKCT
IIPUBCCTH K 110TEPE PABHOBECHSI.

* Bceerga nuuno ybOexaaiTech B JIOCTYIHOCTH MECT, IJie 3aITAHHMPOBAILI MCPOITPUSLTHS.
3apanee IOMHTEpECyHTech, KaKue MOTYT BOZHUKHYTEH IIPOOJIEMBI HIIKH Oaphephl H KaK HX MOXKIIO
YCTPaHHUTE.

e He najo xjomaTe 4ejIOBEKA, HAXOMAIICTOCS B HMHBAJIMIHONW KOJSCKE, 110 CIMHE WIH 110
TIeqy.

e [Lcnu BO3MOXKHO, pacHONIONKHTECh Tak, YTOOLI Bamm Jmmi@a ObUIM Ha OJHOM YPOBHC.
M36eraiite 10J103KeHH, IPU KOTOPOM BallleMy cOOECE/IHUKY HYKHO 3alIPOKUIBIBATE TOJOBY.

e Eciu cymecTByIOT apXUTEKTypHble Dapsepsl, MPeyIpeuTe O HUX, YTOOBI YEITOBCK MMEI
BO3MOKHOCTE IIPHHUMATh PEIICHHUS 3apaHee.

e [lomuure, 4ro, KaK NpaBHIIO, y JIOJACH, UMEIONIMX TPYJAHOCTH NPH EPEIBIKEHIH, 1CT
po0IIeM cO 3peHHEM, CIIYXOM H IIOHUMAHUEM.

e He jymaiite, 94r0 HEOOXOUMOCTE IT0JIH30BATHCS HHBAIH/HOM KOJSICKOM — DTO TPare)usl.
J10 crocod cBoOOAHOro (ecid HeT apXHUTEKTYpPHBIX GaphepoB) mnepeasrskenus. Ecrb mojm.
TIOJIB3YIOIIMECS WHBAIMIIHON KOJISICKOM, KOTOPBIE HE YTPATHIM CIOCOOHOCTH XOJMTH ¥ MOI'YT
NEPEABUTATLCS € IOMOINBIO KOCTBUICH, TPOcTH M T.a1. KoJISICKM OHM HCHOJB3YIOT JUIS TOIO,
YTOOLI DKOHOMHTE CHIIBI M ObICTpee Iepe/IBUIaThCSI.

7 Mpasuina ymukema npy 0OU{EHUU ¢ UHEATHOAMU, UMEIOM{UMU HAPYHIEHUE 3peliie
Wl He3pavumMu

e (OxaspiBasi CBOIO IIOMOIIb HE3PsYeMy YeJIOBEKY, HAIPABISHTE €ro, He CTUCKUBAS Cro PYKY.
HJIMTEe Tak, Kak Bbl 0OBIMHO XonuTe. He HYXHO XBaraTh CJICIOrO YEJ0OBEKA M TAllMThL Cr'o 3a
COOOH.

e OnwmmMrTe Kparko, Ije Bhl HaxoJuTech. llpemympexnmaiite o NPCISITCTBHAX: CTYIICHSX,
ayxax, AMax, HU3KUX NPUTOJIOKaX, Tpydax u T.11.

‘o lcronn3yiiTe, eciy 9T0 YMECTHO, 3HAKOMBIE (hpa3bl, XapakTepH3yIONMe IIBET, PACCTOSHUC,
OKpY Kalonry1o o0cTanoBKy. Jleinurech SMOIMOHAIBHBIM BO3ACHCTBUEM OT YBUJICHHOIO.

e OOpamaiiTeck ¢ CcODAKaMH-TIOBOJBIPSIMHA HE TaK, Kak C OOLIMHBIMH JIOMANTHUMA
auBoTHRIME. He xomanyitte, He Tporaiite u e urpaite ¢ co6aKoi-II0BOIBIPEM.

e Eciu BBl coOMpaeTech YHTATh He3psSUeMy UEIOBEKY, CHAYANa MPCIyNpenTe ero 0ob oM.
l"'oBopuTe 0OBIYHBIM IOJIOCOM.

e [cam 5TO BaXHOE IMUCBMO MM JIOKYMEHT, HE HYKHO JUIS yOe/JMTEIBHOCTH JlaBaTh CI'O
norporark. Ilpn 5TOM He 3aMeHsiTEe YTCHUE IIEPECKA30M, HE NIPOIyCcKaiTe HH(OPMAIHIO, eClk
Bac 06 a1oM He nonpocar. Korza nespsynii 4eJIoBeK JI0JUKEH MOIHCATh JOKYMCHT, IIpoYnTaite
ero 00sA3aTCILHO  IIOJIHOCTBIO. MHBaIMIHOCTE HE OCBODOKIAET CIICIONO YeNOBEKA OT
OTBETCTBEHHOCTH, OOYCIOBICHHOMN 3aKOHOIATEILCTBOM.

e Bcerna obpamaiitech HEIIOCPEACTBCHHO K YCIIOBEKY, AXKE CCIIA OH BAC HE BT, a HE K ero
3pAYCMY COIIPOBOIKIAIOIIEMY .




» Bcerza HaseiBaiTe ceOs M NpejICTABISHTE JPYTHX COOECENHUKOB, a TaKKe OCTAILHBIX
PUCYTCTBYIOIIMX. ECIIH BRI XOTHUTE MOXKATH PYKY, CKOKUTE 00 9TOM.

o Korma Bel Ipejuiaraere He3psyeMy 4esIOBeKY CeCTh, HE YCaKMBAWTE €ro, a HalpaBble €ro
PYKY Ha CHUHKY CTyJa WITH TO/UIOKOTHHK. He BomuTe 110 IOBEPXHOCTH €ro pykKy, a Haire emy
BO3MOJKIIOCTE CBOOOJHO IOTpOrark upeaMer. Eeiu Bac MMOMPOCHIM IIOMOYL B3ATh KAKOH-TO
IIPE/IMET, HE CIICAYET TSHYTH KACTh CIETIOr0 K IMPeAMETY H Oparh ero pykoi 3TOT IIpeMET.

» Korua el o0raerech ¢ rpynioi He3psaux Jozel, He 3adbiBaiiTe KayKIablil pa3 Ha3bIBATh
TOTO, K KOMY BbI 0Opaiaerecs.

o e 3acramnsitTe Baniero codece/nuka o0pamarbes B IyCTOTY: €CIM Bbl IIEPEMEIACTECh,
HPEIYIIPEUUATE €T0 00 3TOM.

e Buojne JomyctumMo yuorpeOisith CIOBO «cMOTperby. Jlist He3psuero 4einoBeka 3T0
O3Ha4YacT «BHJICTh PYKaMuy, 0CA3aTh.

o MsOeraifte  paciuibIBYATHIX  OIPEUEICHHNA M MHCTPYKIMH,  KOTOpbIE — OOBIYHO
COIIPOBOKIAIOTCS JKCCTAMH, BbIpaKeHHH Bpoze «(Crakan HaxXxoJWTCs IJE-TO TaM Ha CTOJe».
Crapaiirech ObITh TOUIBMHE: «CTaKall 110CEPEIUHE CTOJIAN.

e LiciM Bbl 3aMETHIIH, YTO HE3pAYIMH uelloBeK cOmics ¢ MapuipyTa, HE YIpaBisiTe €ro
JIBMDKCHMEM Ha PacCTOSIHUY, [TOJOHMTE ¥ IOMOTHTE BBIOPATHCSI HA HY KHBIN 1Y Th.

e (OxaspIBasi IOMOIIL HE3PsAYEMy, JIBUIAHTECh HE TOPOISICh, M IIPH CIIYCKE HIIH IIOIbEME 110
CTYIICHBKAM BEJIHTC HE3PSYero IEpreHuKynsapHo K uuMm. He jenaiite phIBKOB, PE3KUX
JIBIOKCHUH, IIPEYIIPEIKIAiTE O IPEIIsITCTRUX.

8. Ipasuna ymuxema hpu 0OueHUU ¢ UNGAIUOAMU, UMECIOWUMU HAPYUIeH e CIIyXa

e Pasropapupas ¢ 9eJIOBEKOM, Yy KOTOPOTO IUIOXOH CIIyX, CMOTpUTe mpsMo Ha Hero. He
3aTeMHsATe CBOC JIMIIO M e 3aropaxuBaiTe €ro pykKaMH, BOJIOCAMHM MM KaKMMHU-TO
upeameramu. Barn coOece/IHHK JI0IDKEH UMETh BO3MOMXKHOCTB CIIC/IHTE 33 BBIPAKCHUEM BaIlero
JIHIIA.

e CyIecTBYCT HECKOJIBKO THIIOB M CTCHEHEH IyXoThl. COOTBETCTBEHHO, CYIECTRYET MHOIO
crocoboB  obmIenus ¢ JIOJIbMH, KOTOPBIC IUIOXO CHBIIAT. beiaw BLI He 3HACTE, KakKoH
LPCII0YCCTh, CLIPOCUTE Y HUX.

e [lekoTOpBIC JHO/M MOI'YT CHBIIATE, HO BOCIPHHUMAIOT OTACILHEIE 3BYKH HENPaBUILIO. B
ITOM cllydac roBopuTe OoJiee IPOMKO M 4YeTKO, MOoAdUpas mojxo/ i yposens. B apyrom
ciydae MoHaJ00UTes JIMIE CHH3HTL BBHICOTY IOJIOCA, TaK KaK YeNOBEK yTPAaTHII CIIOCOOHOCTDL
BOCLIPMHHUMATE BBICOKHME 9aCTOTHI,

o UroOpI 1IpUBJIcY b BHUMAHME YC/IOBCKA, KOTOPBIMA IUIOXO CIBIIIUT, HA30BUTE €r0 110 UMCHH.
FEeou orBera HET, MOXKHO ClIerkKa TPOHYTEH YelIOBEKA HUIIH JKe [10MaxaTh pyKoi.

e ["oBopuTe SICHO W pOBHO. He HYKHO M3NUMINEe MOIIepKUBaTh 4To-T10. KpHuaTs, ocodenno B
yX0, TOXKE He HaJ10.

e Ecim Bac 1poCAT MOBTOPUTH YTO-TO, NONpodyiiTe nepedpasupoBaTh CBOE NPEJUIOKEHHUC.
HMcrnonn3yiTe xecTnl.

e YGemurech, uTo Bac nonstii. He crecusiitech eripoCHTE, IIOHSIT JIM Bac cOOECeIHUK.

e Hcmi BHI coobrmacre uHpopManuio, KoTopas BKIIOYaeT B cedd noMep, TeXHHYCCKHH HMIIH
JIPYIOM CHOKHBIH TEPMUH, aJIpec, HAMIIUTE ce, coo0mUTe 110 (paKecy HIIM dICKTPOHHOH 10YTe
HJIN JIIOOBIM JIPYTHM CrIocob0M, HO Tak, 4ToOBI OHA Oblia TOYHO [TONATa.

e liCilM CYIICCTBYIOT TPYIMHOCTH LPH YCTHOM OOIICHUM, clipocuTe, HE OyJeT JIM 1IpOlIE
IePEITMCHIBATLCS.

ellc s3abmiBaiite o cpeje, Koropas Bac OKpyxaer. B OoJbIIMX WIH MHOTOJIOIHBIX
NOMENICHUAX TPYAHO 00IATHCA ¢ JIOJBME, KOTOPBIE 1JIOXO CiblIIaT. SpKoe coNHIE MIX TEHhL
TOXE MOI'YT OBITH Dapbepami.

e QueHb 9ACTO TIIYXHE JIOMH MCIIONB3YIOT SI3BIK KecToB. Eciau BBl oblaeTech uepes
IEPEBOIMKA, He 3a0yabpTe, YT0 00pamarses Halo HEIOCPEICTBEHHO K cODECeInuKy, a He K
[ICPEBOJIIHKY .




eHe Bce mOAM, KOTOpHIE INIOXO CIBIIAT, MOI'YT 4MTaTh 110 rybaM. Bam Iy4mie Bcero
crpocuTh 00 9TOoM Tpu epsoit Berpeue. Ecnu Bamm cobecellHuKk 00liajaeT TUM HABBIKOM,
HYKHO COOIIONATL HECKOJILKO BAKHLIX MpaBuil. [[OMHHTE, YTO TOJBKO TPHU W3 JIECHTH CIOB
XOPOIIO MPOUUTHIBAIOTCS.

e Hysxo cMOTpeTh B NHIO COOECEHMKY MW TOBOPUTH SCHO M MEJUIEHHO, HCIOIL30BATh
pocThie (ppassl K U3derars HecyecTBeHHBIX CIIOB.

e Hy3KHO HCITONBE30BATE BRIPAKCHUE JTUIA, JKECTHI, TEIO/BMIKEHMS], ECJIM XOTUTE 110](4CPKHY Th
WJIH IIPOSICHATE CMBICI CKA3aHHOIO.

9.Ilpasuna ymuxema npu 00U(CHHUN C HHEATUOAMU, UMEIOUIUMU 3A0EPICKY 6
pazeumiy u npoodemMl ooulenua, yMcmeeniible Hapyuenus

e Mcriomnmp3yiiTe JOCTYIIHBIN SI3BIK, BBIPAXKAUTCCH TOYHO H 110 CYTH JIeJIa.

e [30eraiite CIOBECHBIX MITAMIIOB M 00pa3HbIX BBIPAKEHMM, €CIIM TOJIBKO BbI HE YBCPCILI B
TOM, 9TO Balll COOCCE/IHUK C HUMU 3HAKOM.

e He roeopure ceeicoxa. He rymaiite, uTo Bac He 1oiMyT.

e UrdopMupys 06 yciayrax, KOTOPbIE MOXET IIOJNYYMTh KJIHMEHT, paccKasblBalTe Bce «II0
maramy. Jlaiite BameMy cofece/IHUKY BO3MOXKHOCTh OCMBICIUTD Kbl 11ar 1ocie Toro, Kak
BBI HH(OPMHUPOBAIM €r0.

e VcXouTe M3 TOTO, YTO B3POCIILIA YeIOBEK € 3aJIEPHKKOH B PasBUTHHA UMEET OUpe/ICIEnTbIi
OUBIT, KaK U JH0O0H JIPYroi B3pOCIbIH YCIIOBEK.

elicmn meoOXOAMMO, HCIOB3YHTE wunocTpauuu uid  Qororpaduu. byjbre IOTOBbI
IIOBTOPUTDL HECKOJILKO pa3. He cuapaiirech, eciin Bac ¢ epBOro pasza He HOHIH.

e OOpamaiiTecs ¢ YeIOBEKOM ¢ IIpodIeMaMy Pa3sBUTHs TOUYHO TaK XKe, KaK Bbl Obl 0Opariaiuch
¢ mobeiM JpyruM. B Gecene oOcyigiaiite Te KE TEMbl, KakKMe BB 00Cyjacte ¢ JIPYTHUMH
moabpMu. Harpumep, mransl Ha BBIXO/HBIE, OTILYCK, 10I'0JLY, IOC/ICIHAC COOLITHS.

e OOpamaiirech HeNMoOCPEICTBEHHO K COOECE/IHMKY, a HE K €I'0 COIPOBOMK/IAIOIIEMY.

e [loMHETE, WTO TMOMM C 3aAECPKKOM B Pa3BUTHM JIEECIIOCOOHBI M MOTYT I10JUTHCHIBATE
JTOKYMEHTBI, KOHTPAKTHL, I'0JIOCOBATE, JaBaTh COTIACHE Ha MEIMIMHCKY O JIOMOIIb ¥ T.J1.

10.Ilpaguna ymukema npu 00WEeH U C UHEAIUOAMU, UMEIOWLHMU NCUXUHECKIE
Hapyienuxa
[lcuxnyeckue HAPYIIEHHsT — HE TO YK€ caMoe, 4TO NpodJIeMBbl ¢ 3aJEP/KKOH B Pa3BUTHH.
JIronn ¢ mCHXHYeCKHME IpobiieMaMH MOTYT MCIHBITBIBATH SMOLMOHAIBLHBIC paccTpoicrsa Hi
3aMCIIATEILCTRO, OCTOKHSIIONINE NX KU3Hb. Y HUX CBOH 0COOBIH M M3MCHYMBLIN B3I HA MHP.
e He Hajo jiymarhb, 4ro JIOM ¢ UCHMXMYCCKMMM HapyHICHUSAMM 00A3aTCIIBHO HY)KJIAIOTCs B
JTOTIOJIHATETHHOM MTOMOUIM U CHEIMAIBLHOM 00pallCHHH.

e Ofpaiaifrech ¢ JUOABMH € ICHUXHYCCKAMM HAPYHICHUSAMH Kak ¢ JjmuHoctsMu. He nyxno

' Jienarh MPEeKICBPEMEHHBIX BBIBOJIOB Ha OCHOBAHMM OILITA OOIIEHMS C JIPYIHUMU JIO/ILMHU €

TaKoH sxe POPMOH MHBAIIMTHOCTH.
e He ciieayer gymMaTh, 9TO JMIOAM ¢ NCHXHICCKHUMH HAPYIICHUIMH OoJiee JIPYIHX CKIOHHBI K
Hacumio. I1o Mud. Eciu BBl Ipyskemo0sl, oy Oy IyT 4yBCTBOBATE ceOst CIIOKOHHO.
® HEBepHO, YTO IO € NCUXHAYCCKHMH HapyIICHHAMH UMCEHOT HpOGHCMLI B INOHHMAaIHKW HIIW
HHYKE 110 YPOBHIO HHTEIUICKTA, 4eM OONBIINHCTBO JIOICH.
e Fcmu YCIIOBEK, HMGIOH.[HFI NCUXHYCCKHE HApYIIICHUA, pacCTpOCH, CIIPOCHTE €ro CHOKOI\:IHO1
YTO BLI MOXKETE CIEIIaTh, YTOOBI IIOMOYE €My .
e e TOBOPHUTE PE3KO C YECJIOBEKOM, HMCIOIIHM IICHXHUYCCKHUC HapyILCHHA, HaXKC CCIIM ¥ Bac
€CTh JUIS 3TOT0 OCHOBAHMSL.

1. Hpasuna ymukema npu_odueHitl ¢ UHBAIUOOM, HCRBLMbIEAIOULUM 3AMPVOHEHUA 8
peuu




e He urnopupyiite jiroj1e#, KOTOPBIM TPY/IHO I'OBOPHUTH, IIOTOMY YTO IIOHSITE UX — B BalllUX
HHTEepecax.

o [lc mepcOuBaiiTe ¥ HEe NOUPABISIATE Ye/IOBEKa, KOTOPBIH MCIHBITBIBAET TPYAHOCTH B PEYH.
Hagumaiite rOBOPUTL TOJILKO TOT/IA, KOT/Ia YOEIHTECh, YTO OH YIKE 3aKOHYUI CBOK) MBICIIb.

e [le mpITaliTech YCKOpUTH pasroBop. byjibre rOTOBBI K TOMY, YTO Pasl'oBOP € YEIOBEKOM C
3aTpyAHEHNON peuplo 3aiimer y Bac Ooiplie BpeMeHd. Eciau Bel cnemmre, JIydluie,
H3BHHHURBIIUCE, JIOTOBOPUTHCsS 00 OOIIEHNN B JIpyroe BpeMsl.

e CmoTpure B JIANO coDecequuKy, MOAACpKUBAHTe BH3yaldbHBIH KOHTAKT. OTaaite 3TOH
GCCCJIC BCC Balll€¢ BHUMAHMHC.

e He jpymaifte, WTo 3aTpyaHeHHs B peud — II0KazaTelh HHU3KOTO YPOBHS HMHTEJUIEKTa
HCJIOBCKA.

¢ CrapaiiTech 3a/1aBaTh BOIIPOCEH], KOTOPLIE TPeOYIOT KOPOTKMX OTBETOB HJIM KHBKA.

e He npurBopstidTech, €CiiM BBl He ITOHSIIN, 9TO BaM ckazand. He crecHaiTech mepecnpocuTh.
Fcomm BaM crHOBa 11e yAaloch HOISTE, IIONPOCHTE IIPOU3HECTH CI0B0 B DoJice MEIICHHOM TeMlle,
BO3MOIKHO, 110 OyKBaMm.

e He 3albiBaiiTe, 4TO 4YEJIOBEKY C HAPYIICHHOH pPCYBIO0 TOXKE HY)KHO BblcKasarThes. IHe
nepebuBaiiTe ero u He nojanisitre. He Toponure ropopsimero.

e i y Bac BOZHUKAKOT 1TPOOJICMEI B ODIICHAHN, CIIPOCHTE, HE XOUCT JIM Ball cOOECceqHUK
UCITOJIBL30BATH JIPYIOH ¢1iocod — HalMcarhb, Haleyarars.

B macrosied HHCTPYKIMK ITpUBe/IeHBl Hauboee ODIMe MOJOXKEHUs dTHUKETA IIPU OOIIEHUH ¢
WHBIMAMH, MMCIOIIMMH Pa3jIMuHble COIMAIbHBIE orpaHuueHus. Ha ocHoBaHum omneita H
crerduky padoThl YUPEeKICHHN HACTOSIIAs WHCTPYKIHS MOKET OBITh JI0TIONHEHA.



®opma

[Ipunosxenue 2

}Kypllana yuera HNpoBEICHMS HHCTPYKTaMXa pa6OTIIHKOB ITO BOIpocaM, CBAZaHHBIMH C
obecneyeHIEM HOCTYIIHOCTH I HHBIHIOB o0BeKTa U NpEeaOoCTaBIsaACMBIX Ha HEM YCIIYT

MBJIOY nerckoro cana No2 p.r. TymboTuno
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